November 2009
Dear Pet Owner,

Ruth Ann Moncrief has provided pet sitting services for me on a regular basis for nearly two years. |
travel extensively for work, and | could not have asked for a more reliable, trustworthy person to care
for my two dogs than Ruth Ann. She has been a friend as well as a service provider, often helping me
out when I've gotten a last minute assignment to work out-of-town. On a recent occasion, my car
battery died and | was going to be late arriving home. | phoned Ruth Ann who graciously went to my
house to let the “girls” out to potty and thus avoid any accidents for me to clean up when | got home.

| cannot say enough about this kind-hearted woman. She simply loves animals and their owners. | have
had pet sitters in the past who provided a minimum service. Ruth Ann walked my dogs, played with
them, brought my mail in and picked up newspapers so no one would know | was out of town. She even
wound my cuckoo clock twice a day! She is an absolute treasure and | will be hard pressed to replace
her. She and her equally kind and caring husband Jeff have been a blessing in my life.

I am honored to write this letter of recommendation for Ruth Ann and would be more than happy to
speak with anyone by phone if desired (713-876-1144.

Sincerely,
Michele Barzvk

Michele Barzyk
Friendswood, TX



